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MESSAGE

It gives me immense pleasure to learn that Food, Civil Supplies & Consumer Affairs

Department is publishing an e-book highlighting the important achievements of the Department during the year

2019-2020.

Ever since its inception, FCS&CA Department has been a steady and steadfast partner of the

people of Mizoram. It has been a constant endeavour of the Department to ensure adequate availability of

essential commodities and its equitable distribution by way of various schemes and welfare programmes.

I want to take this opportunity to congratulate all the officers and staff of FCS&CA

Department for their commendable effort and unwavering dedication to their duties and also request you to

continue to strive for excellence. It is my belief that we can achieve even greater heights.

The compilation of important achievements is an important yardstick for measuring the

performance and efficiency of the Department while shortcomings and deficiencies of the Department can also

be addressed based on the information. It is my hope that this publication is appreciated by all quarters. The

information illustrated in this compilation may be used as a ready reckoner by all concerned authorities and

stakeholders.

I laud the efforts of all personnel engaged in the successful preparation of this useful

publication.

Dated Aizawl, the 14th May, 2020. (K. LALRINLIANA)
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PROFILE

Executive  
Department  
(Directorate)

9 DistrictCivil  
Supply Offices

9 Principal Distribution Centres  
(PDCs) 18 Sub-Distribution Centres  
(SDCs) & 93 Supply Centres(SCs)

LegalMetrology State Consumer Disputes
Redressal Commission, 8
District ConsumerForum

Administrative Department  
(Secretariat)

The Supply and Transport Department was establish on 15th May, 1972 vide

Govt. of India letter No.7/15/72-CITS of 31.3.1972. Mizoram became a Union Territory from the State

of Assam on 21st January, 1972. The task assigned to the Department was equitable distribution of

essential commodities to the public and also to look after the inter and intra-State/UT movement of

passengers and goods. Soon after Mizoram became a full-fledged State on 20th February, 1987, the

Department of Supply and Transport was bifurcated into Civil Supplies Department and Transport

Department on 4th June, 1987 vide notification No.STE.63/78/95 dt. 4.6.1987. Thereafter, the

subject of food was allocated to Civil Supplies Department and renamed, Food & Civil Supplies

Department. On 17th November, 2004, it was renamed “Food, Civil Supplies & Consumer Affairs

Department” after the subject of Consumer Affairs was allotted to it.

SET UP OF FOOD, CIVIL SUPPLIES & CONSUMER AFFAIRS DEPARTMENT UNDER GOVT. OFMIZORAM

Hon’ble Minister’s Office
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1. DCSO AizawlEast

Lalhlimpuii RalteMCS

2. DCSO AizawlWest  

Sanghnuna

3. DCSO Lunglei

M. Misael, MCS

4. DCSO Siaha

J.Vanlalchhuanga

5. DCSO Champhai

Spencer Vanlalchhuanga

6. DCSO Lawngtlai

B. Liansiama

7.DCSO Serchhip

C. Zadailova

8. DCSO Mamit  

Lalthanmawia

9. DCSO Kolasib  

HC Lallianzuala



The Government of Mizoram allocated the following subjects to the Department.

1. Food and Civil Supplies

2. Essential Commodities Act

3. Price Control and Rationing

4. Inter-State Movement permits of foodstuff.

5. Warehouse for public distribution system.

6. Control, Distribution and regulation of LPG

7. Control, Distribution and regulation of POL Products

8. Quality control, distribution and regulation of essential commodities

9. Consumer affairs – Consumer protection including Mizoram State Consumer Disputes Redressal and District Forum

10. Legal Metrology

11. Standards of weights and measured

12. Bureau of Indian Standard related matters

13. Implementation of NFSA including Constitution of Grievance Redressal Mechanism

14. Test and re-calibration of water meter



ESTABLISHMENT UNDER FCS&CA WITH STAFF STRENGTH

DCSO Aizawl East –69

DCSO Aizawl West –63

DCSO Champhai -80

Directorate -160

DCSO  Kolasib– 54 DCSO Mamit – 52  

DCSO  Lawngtlai– 31 DCSO Saiha – 64  

DCSO  Lunglei - 77 DCSO Serchhip -57

Total Staff Strength

- 707

NUMBERS OF GODOWN

6 9 9318



MODE OF DISTRIBUTION OF RICE IN MIZORAM

NFSA (through Food
Corporation of India)

AAY(Yellow) PHH (Green)

Non-NFSA
(through OMP &  

OMSS-D)

Non-NFSA
(White)

OMP = Open Market Procurement/Local Purchase  
OMSS(D) = Open Market Sale Scheme (Domestic) (From FCI)

Card Type • Monthly Quota with SellingPrice

Antyodaya Anna Yojana

(AAY)
•35 kgs per Ration Cards @Rs.3/Kg

PriorityHouseholds (PHH) • 8 kgs per Beneficiaries [5kgs @Rs. 3/kg & 3 kgs @Rs.15/kg ]

Non-NFSA • 8 kgs per Beneficiaries @Rs. 15/Kg



I. IMPORTANT ACHIEVEMENTS UNDER CENTRAL FLAGSHIP SCHEMES

A. End-to-End Computerization of Targeted Public Distribution System (TPDS)

The Department has undertaken the Computerisation of the Targeted Public Distribution System Operations in the

State as per the guidelines specified by the Hon’ble Supreme Court of India. This project was started from 2012-

2013 which is divided into two parts such as Component-I and Component-II where Component-I consists of

digitization of Ration Cards, Supply Godowns, District Supply Offices and Depots as well as setting up of

Transparency Portal, Grievance Redressal mechanism using toll free numbers, generation of Online Allocation and

Supply Chain Management. Component-II consists of Fair Price Shop Automation.

Digitization of all District Offices, Supply Godowns, Depots, FPS and Ration Cards including all beneficiaries had

already been completed. For transparency, dissemination of information, the Department has created a web portal

through which the public can access all the information and details regarding allocations of food grains to

districts/villages and FPSs, Stock availability of Foodstuffs in Godowns/FPSs, Ration Card details etc. For lodging

of complaint and grievances, a toll free number (1967) is active. The process of generation of online allocation,

movement of Foodstuffs till the Godowns and Fair Price Shop Automation was also implemented.

The completion of the Computerisation of TPDS operations will eliminate the phenomenon of bogus/ghost Ration

cards as well as prevent the leakages of Food grains from the entire Supply Chain till Fair Price Shop level. This will

go a long way not only to overcome the foodstuffs shortages in the State but will also bring in 100 % transparency

in the TPDSoperations in the state through Transparency Portal v.i.z mizorampds.nic.in which is already created.

For the implementation of the scheme, online allocation is already completed and Supply Chain Management is also

implemented in more than half of the total Supply Centres activated within the State. For the implementation of

component-II i.e. FPS Automation,100% of installation & uses of electronic Point of Sale Devices(e-POS) to all Fair

Price Shops was being done within the State.

https://mizorampds.nic.in/


The Government of India has accepted Rs. 9,10,09,016.00 as a Total Fund admissible. Ratio of Central share & State

share is made at 90:10. The Government of India has released Rs. 4,91,44,000.00 as a 1st Instalment and Rs.

2,45,73,000.00 as a 2nd Instalment from Central share and the State Govt. has released. Rs. 54,61,000.00 as a 1st

Instalment andRs.27,30,000.00 as a 2nd Instalment from State share. Therefore, the Total Fund received from

Central & State Govt. is Rs. 8,19,08,000.00 .The total expenditure from Fund received is Rs. 6,47,95,000.00 till date

& the actual Balance of Fund is Rs.1,71,13,000.00/-.

B. FPSAutomation

FPS Automation was launched by Pu Tawnluia, Hon’ble Deputy Chief Minister on 17th January, 2020 which marked

the beginning of distribution of rice through ePOS Machine & Digital Weighting Machine by FPS dealers across the

State. With the application of ePOS transaction, the Supply Chain Management System is completed which is still

under continuous improvement and implemented for distribution and online allocation of rice in the AePDS Portal

(epos.nic.in/mizo/). NIC, Mizoram Unit and Linkwell Telesystem System Pvt. Ltd. i.e. System Integrator are technical

partners of the Department in this venture. Requisite trainings and input had also been imparted to concerned

Department officials and Fair Price Shop Dealers in all the District for effective implementation of SupplyChain.

C. ONE NATION ONE RATION CARD

Mizoram State has recently become the second State in North East India to join Portability under One Nation

One Ration Card scheme. Under this venture, migratory population under NFSA are able to lift their entitled

foodgrains from any ePoS enabled FPS of their choice anywhere in the country by using their valid Ration Card

by authenticating the portability transaction through Aadhaar.





C. National Food Security Act(NFSA-2013)

National Food Security Act, 2013, is one of the policies of Central Ministry which was passed in the Parliament as an

Act which came into force since 10th September, 2013. The State Government of Mizoram has also implemented

NFSA, 2013 from 1st March, 2016. With the implementation of NFSA, 2013 in the State, FCS&CA Department is

operating and monitoring the scheme properly and monthly quota of every beneficiary i.e. AAY and PHH as per

NFSA are given as per their entitlement at the beginning of each month at a subsidized rate fixed under NFSA,

2013 i.e. Rs 3.00 per kg at the scale of 35kgs per family for AAY and 5 kgs per beneficiary for Priority Household.

Moreover, the FCS&CA Department, Government of Mizoram has made additional allocation of 3 kgs. per

beneficiary in respect of PHH and 8 kgs. per head to Non-NFSA at a subsidized rate of Rs. 15/- per Kg fixed by the

State Government.

Meanwhile, Mizoram state receives 5479.83 MT on monthly basis from ministry of consumer affairs, food & public

distribution (MoCAF&PD),Government of India, for distribution exclusively to Antyodaya Anna Yojana (AAY) and

Priority Households (PHH) beneficiaries.

Physical achievement:

Under the provisions of NFSA, 2013, the state government has already notified the Mizoram Food Security Rules,  

2015, Guidelines for selection of beneficiaries under NFSA, 2013. Moreover, the state government has already set  

up State Food Commission, District Grievance Redressal Officers for all districts, selection committee for NFSA  

beneficiaries in all village/ local council level. The State Government has also notified and constituted Vigilance  

Committees at State, District, Block and Village level.

TPDS (Control) Order-2015 published in the Gazette of India extraordinary Part-II under Memo No.F.No.9(4)2012-

PD/II Dt.20/3/2015 earmarked 706,296 number of beneficiaries for Mizoram under NFSA-2013 which is only

64.73 % of total population of the state according to 2011 census. the actual numbers of beneficiaries covered  

under NFSA (as on 20.04.2020) is 693897 nos. which is less by 12635 nos. in comparision to the earmarked  

number as already mentioned. Number of benficiaries is shown below :



Category Nos. of Ration Card No. of Beneficiaries

AAY 26001 76606

Priority Household 129492 617291

TOTAL: 155493 693897

Financial Report :

As per Food Security (Assistance to State Governments) Rules 2015, clause 7, Government of India has

released Rs.31.72 lakhs as reimbursement for intra- state movement and handling charges of

Foodgrains and FPS Dealers’ margin under NFSA, 2013 during 2015 - 2016 Financial Year. The

Department had already deposited to same to the State Government Exchequer.

Secondly, the Government of India has again released another reimbursement amount of

Rs.14,60,19,299.00 as intra- state movement and handling of Foodgrains and FPS Dealers’ margin

under NFSA, 2013 on 14th November,2019 which is currently lying in the Department's account

unutilized.

D. Distribution of Sugar to the AAY beneficiaries with subsidized rates

SUGAR DISTRIBUTION:- Being a flagship programme of the State Government(Ministry), FCS&CA Department

musters an earnest effort towards this endeavour. The sugar allocation for Mizoram state from Central government

covers only AAY beneficiaries at the scale of 1kg per family per month. Initially, the required amount of fund to be

spent by the state government was worked out and it was decided to distribute sugar only to the AAY family which

was allocated by the Central Government and approved on dt 8.2.2019. In order to implement this in the State,

Government of Mizoram signed an agreement with the selected supplier MIZOFED Ltd. on dt 8.3.2019. Later on

22.3.2019 a supply order was given to MIZOFED Ltd. However, due to MP Election, distribution of sugar could only

commence with an allotment order issued on 4.6.2019. Under this Scheme, AAY families are given three months

quota(Jan-March) of sugar at the rate of Rs24 per kg per family.



E. Distribution of rice under PM-GKAY (Free Ration).

PM GaribKalyan Anna Yojana was launched across the nation as a measure to relieve the poorer section of

the Society during Lockdown period due to outbreak of Covid-19 crisis. The State Government has

implemented this programme in distributing free rice to all beneficiaries under NFSA, i.e AAY & PHH for the

period of three months April, May and June 2020. The scale of distribution of rice is 5 kg per person per

month for 155405 card holders with a total quantity of 100230.25 Qtls of rice. The Department of Food, Civil

Supplies & Consumer Affairs has started this distribution of rice through Fair Price Shop from 24.4.2020.

Distrbution of PM-GKAYrice

@ Phuldungsei FPS

Queue for PM-GKAY rice @  

Bungtlang South



F.Distribution of free Pulses/Dal under PM-GKAYtoNFSABeneficiaries

As a relief to the poor on account of COVID-19 pandemic, Ministry of CAF&PD, GoI has conveyed allocation of

free pulses/dal to NFSA beneficiaries across the State at the scale of 1kg per household for 3(three) months

i.e April to June, 2020 with a quantity of 155.405 MT per month. As of now, distribution of dal is being done in

various Districts to NFSA beneficiaries ( AAY & PHH). Allocation for the month of April is received almost in full

while allocation for the month of May & June, 2020 is also expected to be delivered within May, 2020. The

total quantity allocated for the 3(three) months amounts to 466.215 MTfor the State.

Receipt of Dal @  

Central Godown,Aizawl Receipt of Dal @ Central  

Godown,Aizawl

Distribution of Dal by retailer  

@ Reiek, Mizoram



G. LPG HOME DELIVERY

LPG Home Delivery is delivery of LPG at the doorstep of a customer which was launched on 5th

September,2019 by Hon’ble Minister of Food,Civil Supplies & Consumer Affairs for which College Veng was

selected for the pilot project with MIZOFED, Aizawl being the LPG Distributor of this area.

As per the marketing guideline of IOCL and the subsequent resolution made by Food, Civil

Supplies & Consumer Affairs Department, it was resolved to implement Home Delivery of LPG starting from

Aizawl city area. For this purpose, 11 nos. of LPG Distributors within Aizawl City have selected one locality

each within their demarcation area for taking up LPG Home delivery venture. Out of these 11 nos. Of LPG

Distributors,5 nos. of LPG Distributors are now implementing the LPG Home Delivery successfully which is

closely monitored by the Home Delivery Monitoring Committee under the chairmanship of Joint Director

(Admn.), Food, Civil Supplies & Consumer Affairs Department. As agreed upon by the committee of Sub-

Committee of Consumer Advisory Committee on LPG, an additional Rs.70/- is paid by customer above the

Retail Sale Price set by IOCL as a delivery charge of LPG at the doorstep of customer. At the commencement

of this delivery system, necessary public awareness campaign on LPG Home Delivery was jointly conducted

covering all areas under Aizawl city by Food, Civil Supplies & Consumer Affairs Department and other

stakeholders like MIDA(Mizoram Indane distributors Association),City Local Councils, CYMA and Mizoram

Consumer Union.



This LPG Home Delivery system is also planned to be taken up in other Districts once it goes smoothly and  

covers all areas withinAizawl city as desired.

Purpose & priorities of the initiative :-

1. Timely delivery of LPG to consumers at their doorsteps.

2. Uninterrupted supply of LPG to customers

3. To save time in booking and delivery of LPG

4. Extending convenience to customers.

Strategies adopted for bringing about the transformation and positive impact :-

1.LPG distributors are  
informed to select one  

locality within their  
operating/demarcation  

area as per convenience  
and suitability.

2.Registration andonline  
Booking bycustomer

•Manual booking at theCounter  
of LPG Distributor

• Through telephone(Online)
• IVRS (Online)
• SMS (Online)

• Internet (Online)

3. Delivery of LPG at the
doorstep of customer by
LPG Distributor within72

hours

4. Refill booking canbe  
done after 21 days by

customer



Sl.  

No

Nameof  

District

AAY PHH Non-NFSA TOTAL

RCs Units RCs Units RCs Units RCs Units

1 Aizawl East 4021 11950 24678 115495 22977 108627 51676 236072

2 AizawlWest 3365 10364 22206 98859 22718 102682 48289 211905

3 Champhai 3642 10820 15683 78814 11928 58005 31253 147639

4 Kolasib 2344 7233 9601 44177 9677 41866 21622 93276

5 Lawngtlai 2296 7207 8367 44149 8529 42384 19192 93740

6 Lunglei 4118 10488 23053 106075 17778 78698 44949 195261

7 Mamit 1876 5572 9356 49368 8501 39842 19733 94782

8 Saiha 2380 6679 6794 34661 8221 40836 17395 82176

9 Serchhip 1959 6293 9754 45693 6481 30030 18194 82016

TOTAL::: 26001 76606 129492 617291 116810 542970 272303 1236867

II. IMPORTANTTABLES

A. District wise No. of Ration Cards and Beneficiary (As on 20.4.2020)



Sl.

No.
Name of District No. of FPS No. of MappedShop

No. of NotMapped  

Shop

1 Aizawl East 171 170 1

2 Aizawl West 143 143 0

3 Champhai 194 194 0

4 Kolasib 74 74 0

5 Lawngtlai 104 104 0

6 Lunglei 235 232 3

7 Mamit 108 108 0

8 Saiha 113 113 0

9 Serchhip 98 98 0

TOTAL::: 1240 1236 4

B. District wise No. of Fair Price Shops and Mapping of e-Pos Machine (as on 11.05.2020 )

Sl. No. Scheme No. of Beneficiaries Scale of allotment (inQtl.)

1 Welfare Institution & HostelScheme 8293 persons 1249.5

2 Wheat Based Nutrition Programme 2247 Anganwadi 9000

3 SABLA (Scheme for Adolescent Girls) 336 Anganwadi 161

4 Mid-day Meal Scheme 117890 persons 4812.60

C. OTHER WELFARE SCHEME







Commodity Quantity(Qtls.) Rate/Qtl. Amount(Rs.)

AAY 8955.80 300 26,86,740.00

Priority 29323.75 300 87,97,125.00

TOTAL 38279.55 1,14,83,865.00

Tide Over 16518.75 830 1,37,10,563.00

G.TOTAL 54798.30 2,51,94,428.00

PROCUREMENT OF FOODSTUFF (RICE) DURING FINANCIAL YEAR2019-2020

BY THE DEPARTMENT OF FOOD CIVIL SUPPLIES & COSUMER AFFAIRS

1. Monthly Procurement of NFSA Quota:

2. Total Purchase of Rice : NFSA-OMP-OMSS(D) 2019-2020:

Sl.No Scheme Quantity (in Qtls) Amount

1 NFSA 821974.50 37,79,16,419.00

2 MIZOFED (OMP) 514105.32 1,41,37,89,629.00

3 OMSS(D) 90000 12,53,25,000.00

G.TOTAL 1426079.82 2,01,83,31,048.00



1. CONSTRUCTION OF 10 (TEN) INTERMEDIATE STORAGEGODOWNS

FCS & CA Department has constructed 10 (ten) intermediate Storage Godowns comprising

Construction of Staff Quarters, Toilet and Approach Roads at various places of Mizoram under GIA, Central Sector

Scheme for 2017 for a total capacity of 4450 MTat a total cost of Rs. 19.22 Crore.

Babie Construction & Consultancy Services, H.No. 92, Upper Khatla Aizawl, being the lowest bidder

was awarded the construction works through Restrict Tender process for a term of period of 7(seven) months wef.

30th August,2019.

Updated Financial achievement : Rs. 14.41 crore out of the project cost had been released to the executing agency  

against 1st R.A. Bill, 2nd R.A. Bill and 3rd R.A.Bill.

Updated Physical achievement : As per report of the executing agency, 85% of the Construction work is completed.



Sl. No Location Capacity (inMT) Approved Amount (inCrore)

1 Mamit 750 Rs. 2.43

2 Darlawn 500 Rs. 1.63

3 Khuangleng 350 Rs. 1.93

4 Darlung 150 Rs. 1.14

5 Reiek 150 Rs. 1.14

6 Khawlailung 250 Rs. 1.35

7 Lawngtlai (PDC) 1000 Rs. 3.20

8 N. Hlimen 150 Rs. 1.55

9 Chawngte 1000 Rs. 3.20

10 Maubawk 150 Rs. 1.65

TOTAL::: 4,450 Rs. 19.22

List of 10 Intermediate Storage Godowns is below:-



SOME PHOTOGRAPHS OF THE CONSTRUCTED GODOWNS AND STAFF QUARTERS

Darlawn Godown & Staff Qtrs. Khawlailung Godown

Khawlailung Staff Qtrs.
Darlung Godown

Kolasib Staff Qtrs.




