GOVERNMENT OF MIZORAM
DIRECTORATE OF FOOD CIVIL SUPPLIES AND CONSUMER AFFAIRS
TREASURY SQUARE, MIZORAM, AIZAWL - 796001.

Subject : Sending of Minutes of the meeting.

Deputy Director (G) may please find enclosed herewith a copy of the minutes
of the meeting in connection with discussion on progress made under Ease of Doing
Business (EoDB) and Reducing Compliance Burden held on 26.11.2021 received from
Commerce and Industries Department for taking necessary action as required at point 43.

i

i

-

(LALLUNGAWII )
Deputy Director (Admn.)
Food Civil Supplies & Consumer Affairs
Mizoram ; Aizawl.

D.D.(G)
L.D. No.G.20011/26/2018-DTE(SPY)/176 P Aizawl, the 30" of December, 2021

Copy to:

V@eb Manager, Directorate of FCS&CA, he is also given copies of all the

same for information and to upload the days dedicated for modification of
Ration Card by each DCSO ( Mi nawlpui Ration Card siamsak ni) in the
Department’s Website.

-

Deptity Director (Admn.)
Food Civiﬁl Supplies & Consumer Affairs
_Mizoram ; Aizawl.




(‘ I"I <
No.~.23015/7/2017-IND )
GOVERNMENT OF MIZORAM
COMMERCE & INDUSTRIES DEPARTMENT

dekk

Dated Aizawl, the 14th December, 2021.

7
/Pi Lallungawii,

Deputy Director (Admn.),

Food, Civil Supplies & Consumer Affairs.

Subject : Minutes of the Meeting.
Sir,

I am directed to send herewith Minutes of the Meeting in
connection with discussion on progress made under Ease of Doing
Business (EoDB) and Reducing Compliance Burden under your

Department held on 26.11.2021 for favour of information and necessary
action.

Enclo : As above

Yours faithfully,

. RN
\*—Pb( _/\ &L\\ ) l\’ ‘
(LALTHAWMMAWIA)
Under Secretary to the Govt. of Mizoram,

\Commerce & Industries Department.

Memo No/ .23015/7/2017-IND : Dated Aizawl, the 14th December, 2021.

Copy to :-
Secretary, Food, Civil Supplies & Consumer Affairs
Department.
/(;Q* I Under Secretary to the Govt. of Mizoram,
/fir e ‘ Commerce & Industries Department.

174
D9 (:J |



Date & Time:

Minutes of the Meeting

Subject:

Ventue:

Attendee:

261" November 2021, 12:00 Noon to 3:00 PM

Office Chamber, Commissioner & Secretary, Commerce & incus

Discussion on progress made under Ease of Dcing Business (EoDB)

tries, Govaernment of Mizoram

:

Department Name

Representative

Designation

' Department of Commerce & Industries

Pi Esther Lal Ruatkimi

Commissioner & Secretary

. Department of Commerce & Industries

Pu Benjamin Lalzama

Joint Secretary

' Department of Commerce & Industries

Pi Zaithanmawii Ralte

Deputy Secretary

Department of Commerce & Industries

Pu Lalthawmmawia

Under Szacretary

Department of Food, Civil Supplies and Consumer Affairs

| Pi Lallungawii

Deputy Director (Admn)

Depantment of Food, Civil Supplies and Consumer Affairs

Pu Victor Lalawmpuia

Deputy Director (4)

Cepartment of Transport

Pu Lalrinawma

Joint Director (MV)

|

Departmeni of Transport

Pu R. Lalnuntluanga

Asst. Diractor (MV)

i
[

Department of Environment, Forest & Climate Changes

Pu PC Laltanpuia

Deputy Conservator of Forests (Headquarters)

Aizawl Municipal Corporation

Pu K Vanlalruata

Admin Officer

Cooperation Department

Pu Robuanga

DRCS

Ernst & Young LLP

Taslima R. Swer

Project Manager

Ernst & Young LLP

| Siddigur Rehman

Senior Project Consultant

Absentee:

Department of Urban Development & Poverty Alleviation



Key Discussion Points:

= oy AEtiEn Achievements Actionable Timeline Department
No. Numbers
District Reform | The Deparimentis | The department is advised to work on easy to
Action Plan yet to implement the | implement reform sub-points i and ii which
(DRAP) 2020 SI. | reform and requires the department to: i
1 No. 43 (details expressed difficuity a. Display procedures and checklists online, | On or Department of
" | attached as in the and before Food, Civil
Annexure 1) implementation of b. defined timelines for delivery of service December Supplies and
online reforms. (notified under MRTPS Act, 2015) inthe | 15,2021 Consumer
departmental website for public access. Affairs
District RAP The Department Transport Department after discussion during | On or Department of
2020 Sl. No. 28, | has implemented all | the meeting are requested to: before Transport
29 and 30 the reforms as 1. Relook into all sub points referred to as m December
(details attached | required under the availability of e-certificates for all the 3 areas | 15,2021
2. | as Annexure 2) District Reform and reconfirm to Dept. of Commerce & *
Action Plan industries. Reform areas are:
a. Vehicle registration,
b. Goods Carriage Permit and
c. Issuing Vehicle Fitness Certificate
District RAP The Department is | Department of Environment, Forest & On or Department of
2020 SI. No. 19 yet to implement the | Climate Changes after discussion during the | before Environment,
and 20 (details reform. meeting are: December Forest &
attached as 1. Advised to work on easy to implement 15,2021 Climate
Annexure 3) reform sub-points i and ii which requires the Changes
3: department to

a. Display procedures and checklists and
b. defined timelines for delivery of service
(notified under MRTPS Act, 2015) in the
departmental website for public access.
2. Examine pending suggestive online

0l
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w. llzllx—m:hww__ﬂs Achievements Actionable Timeline | Department
trees from municipal areas of cities,
towns, villages and along highways,
railways, and other government / public
lands in Mizoram - Mizoram (Forest) Act,
1955) and
b. Permit for transit of timber under
(Guidelines for registration of private
plantation in non — forest areas)
District RAP With regard to Responsibilities entrusted to Aizawl Municipal Onor Aizawl
2020 Sl. No. 3, reforms under Corporation (AMC) after discussion during the before Municipal
15 and 17 DRAP, AMC does meeting are: December Corporation,
(details attached | not issue Trade 1. AMC is advised to provide a declaration that | 15,2021 Department of
as Annexure 4) Licence, but Shop Trade Licence is not offered by organisation Urban _
Licences which is a in its jurisdiction with regard to District BRAP Development & |
State RAP 2020 | permission to use 2020 Si. No.3 Poverty
SI. No. 51, 67, the building 2. With regard to Construction Permit -Online Alleviation
68, 69, 71, 106, premises for System, AMC is urged to give detailed report
107, 108, 157, commercial on the fulfilment of the sub-points given in |
4 158, 159, 160, purpose. Reforms District BRAP 2020 SI. No. 15 |
© 1 178,179, 180, points relating to 3. AMC is advised to develop a portal for online ‘
181, 182, 183, Property Tax are payment of property tax in compliance to
184, 185, 186, partially District BRAP 2020 SI. No.17
187, 188, 189, implemented under | 4. AMC is requested to have a detailed relook m
190, 191, 192, AMC into all the SRAP reforms mapped to the :
193, 194, 195, Corporation and resubmit a progress report
196, 197, 198, Regarding reforms by the 6™ of December 2021 i
214, 215, 216, under SRAP, AMC
217, 218, 219, has implemented The Department of Urban Development &
246, 247, 248, reforms relating to Poverty Alleviation is requested to have a
249, 250, 251, Construction Permit

detailed look into all the reforms mapped to the |
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District Business Reform Action Pian N

ANNEXURE 1

_u 213 ..nmvuma to Umum_ABmE of _.ooa Civil Supplies and Consumer Affzirs, Governement of Mizoram

iv. The portal should allow applicant to track the status of the application
v. The applicant should be able to download the final certificate from the
portal

vi. There should be no requirement of any physical touchpoint between
the applicant and the Department/ Agency

m... 20. Om, nm\cmnmn w:u:p..mm e Permission Link Wm_uw..:,_m:w Reform Service As-is
Jee w.nm:nmn ats s _ilmplementation |List process
; nasnmﬁmn; e ils mﬁwﬂm\_uﬁ:._na = |Status flow
G R _.m<m_
Grant of license for ‘Fair Price Shops’ under the relevant act and its
renewal
States/ UTs are required to develop a portal with following features:-
i. All necessary procedures and checklists to be published on the portal
L ii. Timelines for delivery of service to be mandated through the Public .
District Food : . Department of
L Service Delivery Guarantee Act .
and Civil L o L Food, Civil Yet to be
43 . iii. The procedure for application submission, payment of fees to be made |District Level ) . Required |Required
Supplies . Supplies and implemented
Controller Consumer Affairs
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iv. Revenue Court case data (Court case number, Name of parties involved, Date
of filing of court case, Status of case [Ongoing/Resolved])

\.\\\‘ \ ml.l
_./..I.\\.
ANNEXURE 5
tate xmmowa ?H.o: Em: Nouo 21 ﬂmunna to Urban Um<m_o;u3m3 m _uo<m2< >=m<_mﬂo: >EmE_ Municipal Corporation &
SRELE s e fMappingto - Mappingto,
No H >_‘mm e m:u >:wm wm*ozs 4 ; _S.‘_.Noqm_s Depts. |Mizoram Depts.
R G : : {Primary Role) (Secondary Role)
Online single m:m:qm that the following services are provided through the online single UDPA/AMC/ |-
Online Single window system window system - TC&P
51]Window System Approvals/Renewa |Signage License for advertisement {Registration and Renewal)
(sectoral licenses) |[ls (Sectoral
Licenses)
Land administration |Property Digitize and publish data of Property Tax payment dues online in public domain [UDPA /AMC/ |-
and Transfer of Land |Registration for all the Urban Local Bodies (ULBs) in the State/UT. The searchable metadata |TC&P
and Property available should be:
67 - Name of the Property Tax payer
it Survey no. of iand / Unique Identification no. of property
The website sheould clearly state that the information provided online is updated,
and no physical visit is required
Land administration |Property Mandate that each property {Unigue Property ID including vertical structures UDPA / AMC/ |-
o and Transfer of Land |Registration such as apartments etc.) and plot {survey number) should have a unigue id for all{TC&P
and Property rural and urban areas.
Land administration |Property Design an online system which will have the facility to auto-calculate the levy UDPA/AMC/ |-
" and Transfer of Land |Registration area-wise and enable online payment of property tax TC&P
and Property
Land administration |Property Integrate all land/property related records of ownership and encumbrances on  |UDPA [AMC/ |-
and Transfer of Land [Registration one single online portai inciuding: TC&P
and Property iii. Data of Property Tax payment dues at all urban areas of the State/UT {(Name
71 of the Property Tax payer, Property Tax dues)
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Construction Permit
Enablers

Certificates (NOCs), registrations and other mandatory State/UT approvals (prior
to plinth and pre - occupancy) on the website

Profession tax Design and impiement an oniine singie window system ang mandate the luDPA /AMC/ |-
fotiowing features without the requirement of physical visit to the department: |TC&P
i. Submission of application .
) ii. Payment of application fee
160|Paying Taxes iii. Track status of application
iv. Download the final signed certificate
v. Third party verification
Construction Permit  fUniform Building  |Enact a comprehensive uniform building code/building by-law applicable to the |UDPA /AMC/ |-
1 Enablers Code entire State TC&P
Construction Permit  |Uniform Building  [Ensure that the uniform building code/building by-law include provisions for risk-|UDPA /AMC/ |-
178 Enablers Code based classification of buildings ) TC&P
) ) Uniform Building  |Ensure that the uniform building code/building by-law includes accreditation UDPA/AMC/ |-
180 MMMMMWQS: s Code Programs and clear responsibilities for professionals including architects and TC&P
engineers engaged in the construction process
Construction Permit  |Uniform Building |Define mandatory qualifications for architects and structural engineers in the UDPA / AMC /
. Enabiers Code uniform building by-law applicable in State/UT TC&P
< g5 COnstruction Permit  jConstruction Develop legally valid master plans/zonal pians/land use plans for all urban areas UDPA / AMC /
o Enablers permit and make it available online in public domain TC&P
Construction Stipulate that construction permits are provided within 45 days UDPA / AMC /
Construction Permit  [permit . Building Plan approval is provided within 15 days TC&P
_ Enablers Il. Plinth Inspection is done within 5 days of intimation
lll. Final noau_m:o:\o%cnm:ﬂ\ certificate is provided within 25 days
Construction Publish information about fees, procedure and a comprehensive list of UDPA / AMC /
Permit documents including pre-construction and postconstruction No Objection TC&P
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certificate

¥
/
. m..lz Construction Publish an online dashboard available in public domain updated regularly UDPA / AMC /
i permit approval (weekly/fortnightly/monthly) of time taken for approvals provided by the TC&P
department:
igh Construction Permit i. Building Plan approval
Enablers ii. Plinth Approval
i. Completion/Occupancy certificate

The dashboard should clearly highlight the number of approvals and the time
taken for them (Mean/ Median)

Inspection by Inspection by Building Proposal Office/ relevant agency as part of obtaining UDPA / AMC /

Building Proposal |construction permit: TC&P

Office/ relevant Publish a well-defined inspection procedure and checklist an department’s web

agency as part of [site

Building Plan

. _ |Approval Process,
189 Construction Permit Plinth ievel
Enablers

Inspection and

obtaining

completion/

occupancy
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Construction Permit
Enablers

Inspection by
Building Proposal
Office/ relevant
agency as part of
Building Plan
Approval Process,
Plinth Level
Inspection and
obtaining
completion/
occupancy
certificate

Design and implement 2 computerized system for identifying buiiding/area that
neads 1o be inspected based o

1. Building plan approval.

2. Plinth level inspection.

3. Completion/Occupancy certificate.

n risk assessment:

UDPA / AMC /
TC&P

193

Construction Permit
Enablers

Inspection by
Building Proposal
Office/ relevant
agency as part of
Building Plan
Approval Process,
Plinth Level
Inspection and
obtaining
completion/
occupancy
certificate

Design and implement a system for computerized allocation of inspectors

UDPA / AMC/
TC&P
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- Sector Specific- Trade |Trade License Ensure information on fees, procedure and a comprehensive list of all UDPA / AMC /
~ |License documents that need to be provided are available on the web site. C&P
Trade License Define clear timelines mandated through the Public Service Delivery Guarantze |UDPA /AMC/ |DP&AR
Sector Specific- Trade . A o :
215 . Act (or equivalent) legislation for approval of complete application TC&P
icense
Trade License Design and implement an online single window system and mandate the UDPA / AMC /
following features without the requirement of physical visit to the department: i. TC&P
Sector Specific- Trade e A — . bl
216 r Submission of application ii. Payment of application fee iii. Track status of
icense
application iv. Download the final signed certificate v. Third party verification
i Sector Specific- Trade |Trade License Reduce the number of documents required for obtaining trade license to only UDPA / AMC/
License two: ID Proof and Lease Deed/Legal Occupancy document TC&P
Trade License Publish an online dashboard available in public domain updated regularly UDPA / AMC /
Sector Specific- Trade (weekly/fortnightly/monthly) for registrations. The dashboard should clearly TC&P
218l - s ¥ .
License highlight the registrations dene and the time taken (Mean/ Median)
- Sector Specific- Trade |Trade License Efiminate the requirement of renewal of registration or allow auto-renewal UDPA / AMC/
License TC&P
" Signage License for [Ensure information on fees, procedure and a comprehensive list of all UDPA / AMC /
246 w_mnno.ﬂ m_ﬂmn_ i advertisement documents that need to be provided are available on the web site TC&P
ospitality
- Signage License for |Define clear timelines mandated through the Public Service Delivery Guarantee [UDPA/AMC/ |DP&AR
247 _m._MnMM.“mw_mmn_ e advertisement Act (or equivalent) legisiation for approval of complete application TC&P
itality
Signage License for |Design and implement an online single window system and mandate the UDPA / AMC /
advertisement following features without the requirement of physical visit to the department: i. TC&P
Sector Specific- _— - o
248 Hospiialit Submission of application ii. Payment of application fee iii. Track status of
ospitall : m 3 . .
- application iv. Download the final signed certificate v. Third party verification
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MINAWLPUI RATION CARD SIAM SAK NI

S1 District Day of the week

1 |Aizawl East Monday & Tuesday

2 [Aizawl West Monday & Tuesday

3 |Champhai Wednesday & Thursday
4 |Kolasib Monday to Friday

5 |Lawngtlai Monday to Friday

6 |Lunglei Monday & Tuesday

7 |Mamit Monday to Friday

8 |Siaha Monday to Friday

9 |Serchhip Monday to Friday




